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  Regional Office PROVINCIAL OMBUDSMAN

(MOHTASIB), SINDH, shaheed benazir abad
Kazi Ahmed Road, Nawabshah Distt: Shaheed Benazir Abad
Ph No. 0244-923089

                                      Tender Document


Bidders are requested to confirm the specifications and specify the model and make of the product with technical literature/proposal, if any.

TERMS &CONDITIONS

Reputed interested firms/bidders having relevant experience at least three years in dealing with Hardware Computer, Plant & Machinery and Furniture items are requested to submit following information/documents.

1. 
i. Tender documents will be issued up to​​​​ 1:00 P.M. on 18.04.2016 and will be received back on 18.04.2016 at 2:00 p.m and will be opened on the same date at 3:00 p.m. in presence of bidders or their representatives at Regional Office Provincial Ombudsman (Mohtasib) Sindh, Shaheed Benazir Abad.

ii.  Sealed tenders should be addressed to Director, Regional Office, Provincial Ombudsman (Mohtasib) Sindh,Shaheed Benazir Abad, Kazi Ahmed Road Nawabshah Distt: Shaheed Benazir Abad by clearly marking on the top of the Envelop “TENDER”. 
iii. The bidder should provide Registration Certificates of Income Tax & Sales Tax Department.

iv. National Competitive Bidding method will be applied as per SPPRA Rules-2010 by following Single Stage One Envelope Procedure.

v. Free delivery shall be made within 15 days from the date of award of contract/supply order to consignee premises.

2. BID SECURITY
(a) Bid Security (refundable) at five percent of the bid amount in shape of pay order/demand draft in favour of Director, Regional Office, Provincial Ombudsman (Mohtasib), Sindh, Shaheed Benazir Abad shall be deposited with the offer otherwise offer will be rejected. 

(b)
(i).
Bid security shall remain valid for a period of 28 days beyond the validity period for bids.
(ii).
 Bids security shall be released to the unsuccessful bidders once the contract has been signed with the successful bidder or the validity period has expired.

3. PERFORMANCE SECURITY 

(a) Successful bidder will have to deposit Performance Security @ 10% of the contract amount in shape of Pay order/Demand Draft/Bank Guarantee in favour of Director, Regional Office, Provincial Ombudsman (Mohtasib), Sindh, Shaheed Benazir Abad(Proforma enclosed).

(b) Validity of performance security shall extend at least ninety days beyond the date of completion of contract to cover defects liability period or maintenance period subject to final acceptance by the procuring agency as per rule-39 of SPPRA-2010.
4. Payment will be released / made on completion of supply/work (in all respect)    subject to inspection.

5. The vendor shall enclosed copy of GST invoice along with bill for the amount due on goods supplied. 

6. All bidders shall sign in attendance sheet.

7. In case of any holiday or uncertainly in the city Tenders/Bids will be opened on next working day.
SPECIAL CONDITIONS: 

1. Tender should be properly sealed.

2. Bidders are required to quote the amount separately for each item both in figures and words on Tender/Bid Documents only alongwith covering letter head duly sealed and signed.
3. Regional Office, Provincial Ombudsman (Mohtasib) Sindh, Shaheed Benazir Abadreserves the right to increase or decrease the quantity without assigning any reason.
4. (i) Regional Office, Provincial Ombudsman (Mohtasib) Sindh, Shaheed Benazir- Abad may cancel the bidding process at any time prior to the acceptance of a bid or proposal.
(ii) Intimation of the cancellation of bidding process shall be given promptly to all bidders and bid security shall be returned along with such intimation.

(iii) The procuring agency shall, upon request by any of the bidders, communicate to such bidder, grounds for the cancellation of bidding process, but is not required to justify such grounds.

5. Supply will be accepted subject to inspection according to specification given in the schedule.
6. After acceptance of offer the firm shall be required to submit performance security and execute agreement (performa attached) within 07 days. In case of failure the bid security shall be liable to be forfeited.
7. In case of dispute, if any between the parties the same shall be settled as per arbitrations laws being in force in Pakistan.
8. Free installation/documentation at Bidders responsibility shall be confirmed by the Bidders where necessary.
9. Quoting Firms/Bidders shall be bound to provide warrantee that in case of any material/manufacturing defects, the Firms/Bidders will replace the same/remove the defect free of cost within one year.
10. The successful Bidder/Bidders will be bound to supply the items as per specification mentioned in the Tender Document within specific period given in the supply order. In case of failure, penalty of 3% of the supply order per 

month or part thereof up to maximum limit of 10% shall be imposed on the supplier or their performance guarantee shall be liable to be forfeited.
11. The firms/bidders will demonstrate/display their quoted item(s) (if procurement agency desire), before procurement committee of this Office.
12 Presence of representative of successful Bidder(s) is compulsory at the time of Inspection of their supplied items (as per mentioned in the Tender Documents). 
13. The bidder should  submit the brochures and pictures of the items along with the rates
14. Firms/Bidders will attach the receipt of Accounts Section of this office with the tender document.
(KHAN MUHAMMAD ZARDARI)

Regional DIRECTOR

Regional Office, Provincial Ombudsman

(Mohtasib) Sindh,, Shaheed Benazir Abad/
CHAIRMAN, PROCUREMENT COMMITTEE

5

