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GOVERNMENT OF SIND
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DEPARTMENT
Karachi, dated-23" November, 2021

M/S Ifiikhar Hussain,
Marketing Services,

C /16, Agricultural Complex,
Thandi Sarak, Hyderabad

SUBJECT: MINUTES OF THg COMPLAINT REDRESSAL
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CHAIRMANSHIP OF SE
DEPARTMENT,

COMMITTEF, (CRC)
NOVEMBER, 2021 UNDER THE
CRETARY, LIVESTOCK & FISHERIES

airmanship of Secretary, Li

Fisheries Department in the Committee Room of

Department for information.

(ADAM NAJB

I KHOSO)
SECTION OFFI

ER (GENERA
\"/
°.f\ Copy forwarded for information to:

\/./The Managing Dia{ctor, Sin

The Director General, Livestock Sindh, Hyderabad.
The Director, Animal Breeding Sindh, Hyderabad.
PS 1o Secretary, Livestock & Fisheries Departmcnt, Govt, of Sindh, Karachi.
Master File

dh Public Procurement Regulatory Authority, Karachi

"R e

\ D lw’\ -{F(/\
D(T\i\s / % V
AN
Sty v
= iy P{}C/
<1
e @
e o %
v Z N0

Scanned with CamScanner



GOVERNMENT OF SINDH
LIVESTOCK AND FISHERIES
DEPARTMENT

MINUTES OF THE COMPLIANT REDRESSAL COMMITTEE (CRC) MEETING

UNDER THE CHAIRMANSHIP OF SECRETARY LIVESTOCK AND FISHERIES
DEPARTMENT HELD ON 22-11-2021.

(List of Participants attached)

A meeting of complaint Redressal Committee was held under the chairmanship of
Secretary Livestock & Fisheries Department to discuss the complaint filed by M/S Iftakhar
Hussain Marketing Services against the tender No. DAB/AC/Tender/2021-22/1/INK/KEY NO.

3199/2021 Purchase of Liquid Nitrogen Gas (LNG). The representative of Account General Office
did not attend the meeting.

2. The Secretary Livestock & Fisheries Department, Chairman Complaint Redressal
Committee welcomed the participants including complainant Mr. Iftakhar Hussain Leghari (CEO)
M/S Iftakhar Hussain Marketing Services, and informed him that CRC be conducted in complain
on specific format supported with proofs on which the firm aggrieved, the compliant was informed
that there are some flaws in complain even than CRC was convened.

3. The complainant informed the forum that his firm has been disqualified for two
reason i.e. short in liquid assets and no relevant experience, whereas they provide liquid assets

which was ‘more than the required limits. In relevant experience they supplied the gas to Health
Department of which proofs were given in blddlng document

4. The chair asked the complainant whether they have supplied Liquid Nitrogen Gas
to any Department in the past. He replied “that he has experience of supplying Oxygen Gas but
not Liquid Nitrogen Gas specifically”. 7 }3) )

5. Dr. Abdul Qadir Junejo, as Independent professional member stated that Liquid (, °
Nitrogen Gas is perishable item having temperature of -196 °C which needs to be transported in §%§

specific conditions and containers. It is quiet hard to handle hence a properly experienced firm
can be entertained.

8. The chair then, invited chairman procurement committee to share his views on the

same. He informed that as per tender document we required liquid assets 0.5 time of quoted bid.
The firm provided bank statements. We have one way to verify the same is to write letter to
concerned bank which we have done vide letter NO. DAB / AC/ 2873 dated 11-10-2021. In
response of the same concerned bank informed that the “Account under question is edited and is
not genuine whereby Account title and few of the transactions are edited and are not factual”.
Whereas 2 more bank statements of other banks were supported with bidding documents which

were of 2018-19 could not considered as liquid assets because outdated. Secondly the firm has
not provided any documentary proofs of relevant experience.
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7. In view of above complaint Redressal Committee unanimously decided that:

i Bank statement of Soneri Bank is faully as per written statement of
concerned bank and other two statements could not be accepted being
outdated.

ii. Relevant experience is important especially in case of Liquid Nitrogen Gas
which complainer also admitted that he has no past experience to supply
Liquid Nitrogen Gas

i s p 2 .
e = 5 st 7 IR N P e e

jii. The Complaint was not found to be on merit hence it was decided to be
rejected.

Meeting end with to and from vote of Thanks

Ex-Dirdctor Gefieral Secretary Lilestock & Fisheries
Independent professional of Relevant field (Chairman CRC)
(Member CRC) C -
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LIST OF PARTICIPANTS

l’;# Name Designation Department

1 Mr. Aijaz Ahmed Mahesar Secretary Livestock & Fisheries \l
Department ;
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| 2 \ Dr. Abdul Qadir Junejo Independent Member Ex-officio

|

!—3 Dr. Nazeer Hussan Kalhoro DG Livestock / Chairman Livestock & Fisheries

" procurement committee. Department

|4 Dr. Muzafar Ali Vigio Director Animal Breeding | Livestock & Fisheries
| Department

|

5 MR. Iftakhar Hussain Leghari CEO, lIftakhar Hussain Compliant ;
} Marketing Services i
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