_ NO.SO(Dev)6(07)/CRC-Matt/2020
: GOVERNMENT OF SINDH
AUQAF RELIGIOUS AFFAIRS
ZAKAT & USHR DEPARTMENT
Karachi, the dated 29" May, 2023

1. The Chiel Administrator Auqaf, Sindh,
Hyderabad,

2. The District Accounts Officer /
Representative of Accountant General Sindh,
Karachi.

3. The Deputy Secretary,
Auqaf, Religious AfTairs, Zakat & Ushr Department,
Government of Sindh,
Karachi,

4. An Independent Professional from relevant field
(to’be nominated by head of procuring agency)

7 M/S Ahmed Ali,
Government Contractor, Nawabshah,

6. MI/S Wasif Ghafoor Engineering & Contractor,

R-134 Schrena Garden Scheme-33, Kiran Hospntal Road,
Gulshan-e-1gbal, Karachl.

7. M/S Din Muhammad Enterprises Builders,
Abdul Jabbar Bismillah, Poultry Form Thul,

Jacobabad.
Subject:- MINUTES OF THE PLAINT _REDRESS 2 R
ETING HELD 24.05.2023 AND 3 A

I am direcied to refer to the subject noted above and to enclose herewith a copy of
Minutes of the Comphaint Redressal Committee (CRC) meeting held on 24.05.2023 and 26 05.2023
under the Chairmanship of Chairman CRC/Sccretary, Auqaf, Religious Affairs, Zakat & Ushr
Depariment, Government of Sindh Karachi for taking further neces\dry action as per rules / policy.

SECTION OFFICER EW) 211 DD
FOR SECRETARY TO GOVERNMENT OF SINDH
Copy to:-

. The Chief Administrator Augaf Sindh, Hyderabad,
2 PS to Secretary, Auqaf, RA, Zakat & Ushr department, Govt, of Sindh, Karachl.
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MINUTES _OF THE COMPLAIN REDRESSAL COMMITTEE (CRQ)
MEETING HELD ON24 _MAY, 2023,

A meeting of Complain Redressal Commities (CRC) mecting was held on 24* May, |
2023 under the Chalrmanship of Chairman (CRC) / Secretary Auqaf, Religious Affairs, Zakat end
Ushr Depanment, Covernment of Sindh Karachi to sddress the complaints of grieved contractors. The
fist of panicipants is attached al Annexure-A. Opening the discussion was started with recitation of
Holy Quran. The Chair welcomed the participants. Unfortunately neither the Chief Administrator
Avqul Sindh Hyderabad nor the Drawing and Disbursing Officer (DDO) of Chief Administrator Augaf
as & member were available during the meeting. Apart from it, improper record was provided by the
represenlative from C.A.A. On the backdrop of such position CRC showed displeasure. However,
contractors were agreed collectively on the point that we will re-appear on Friday, 26.05.2023 at

SUBJECT -,

11:00am 10 settle down our grievances, with the presence of C.A.A.

2,

On 26.05.2023 (Friday) CRC meeting was again conducted but this time contractors
were absent. Though, the documents were evaluated of those contractors, who were disqualified
insicad of all others qualified contractors, because such documents were not available at the time of

lo Chairman Procurement Committee and members that kindly

CRC meeting.

3 The all complainants were directed to submit the presentation/ compliant before the
Commitice. The complaints / presentations of the all companies / firms are given below respectively:- -

" se. ‘ Name of Nature of Complaint Reply of the Execution Agency /
! e, Firm/ CAA. .

{_ Company

[0T. | M/S™ Ahmed | Thet the compicie downloaded lender Gocuments, filled up slong | The Representative of the office of
{ Ali with lender fees and call deposit | visited the office of the Chief | Chief Adminiswator Augal Sinch
Government | Administrator  Augal Hyderabad, on dated 28.04.2023 @ | was Informed the CRC forum that
Contracior 9:00a.m in order 1o drop sealed fender documents slong with the | the Technical Blds were opened in
Nawatshah. | tender fec in the shape of pay-order end with Call deposit in | frons of 2l the aspiring contractors

tenders *hos nnd | dropped my tender In the box when | but the resulis of scrutiny prucess

,’ / procurement commilies stanicd the opening prucess of the NIT | were  communicated 1o the
) then commiiiee opened only Technical propossl snd checked | concerned  contractors  through
( ( [ only pay orders and call deposits amount then | objected and said | their official mail three working

make comparative sheet before all the contractors and snnounce
today the lowest bidder names but it Is singlc stage end two
cnvelope method so that they keep up on hallow hopes due 1o
scrutiny process and further video recording is eiso available,
That committee refused and said that we will security all the
firms and we will inform you If any documents required and
participators total bidders were 10,

Now procurement commitice without information to perticipator
bidder and has awarded sll sbove works to their favorable
contractors with full rates and also deliberately refected other
firms.

)t is therefore. requesied 10 kindly Immediate partial enquiry may
be conducted sgainst sbhove said officers and restrain the
procurement In the Interest of justice and may be done Justice
with me others contractors and direct the Chalrman Procurement
Commitice and lts members thay Issue the cancellation above

days prior (0 the sward of fthe
coniracts as per SSPRA Rules
2010 (amended 2013). The
intervening Time was essential for
making thorough scrutiny and
verificetion of the documents

C.AA. office further informed the
forum that contractor was
disqualified on the foliowing
grounds / reason;+

completed  works
mentioned in the T &
Conduction of NIT. However ihe

|
/

on basis of above posiven 7 facns

mention NIT by information all the conwractors and siso direcy
he was isqualificd.

him 1o follow SPPRA Rules,

¥ise § will make 8 complain fo review commities ond before
commiiee count of law, The complalnt is belng made In the
Interest of justice

|
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That Chiel’ Administrator and Sub Engincer are running all this
matter. they opencd only Technical proposal & checked only pay
order, then the informed all the bidders that they will be
intimated aller scrutiny and the further documents and financial
proposal, but they did not single informed and nor any letter was
Issued in regarding the same Tender, L is further stated that there
is no any Technical Stall who known well knowledge regarding
the tenders matter, there are only Sub Englncer and contractor
those runs all the mater, it Is further pointed out that Technical
Sanction has not been sanctioned from the Chiel Engineer,
resulting Mega corruption has been made in the department and

‘ tenders be uwanded 1o their favourable contractors.

{ chi;\g the above In view, it is.requested your Honour that
| necessary inquiry may kindly be carried out 1o find out the

vircumstanees 10 which no one was come at the oftice of the
Chiel Administirator Auqal’ Department Hyderabad, further It Is
requested thut-as per SPPRA Rule 31 (5), (6) & (7) the Chief
Administrator Augaf’ Department Hyderabad may be restrained
10 not 1o award the bid/contract to anyone till the final declsion
of Complaint Redressal Committee/Review Committee.

Morcover, as per Rule )2 (A) (2) the Chairman CRC s also
requested 10 refor the matter to Sindh Enquiries and Anti
Corruption Establishment, Karachi for Initiating sction against
the Chiel Administrator Auqal Department Hyderabad and other
relevant officers / staff for misappropriation as the Chief
Administrator Auqaf and his stafT are awarding bids / contracts
10 their private 7 Qavourite persons of thele own choice by calling
them at their residences, whereas the applicant having lowest
rales bul he was not entertained, hence the Chiel Adminlstrator
Augal Department Hyderabad not only caused heavy loss 10 the

Government Exchequer by giving the contract to high rated
‘ contractors and their own Mvourite contractors which conduct an

/ honést and impartia! inQuiry,

The Representative of the office of
Chief Administrator Auqal’ Sindit
was informed the CRC forum that
the sllegations leveled by the
complainant are baseless and
fabricated. He further apprised the
CRC Committee that the Technical
Bids were opened in front of all the
aspiring contractors and the resulls
of scrutiny process  were
communicated to the concerned
contractors through thelr official
mail three working days prior ©
the award of the contracts as per
SSPRA Rules 2010 (amended
2013). The intervening Time was
essential for making thorough
scrutiny and vevification of the
documents submilied by the
intending  contractors. The
representative of C.A.A, oflice
further informed the forum thet
contractor was disqualified on the
following grounds / reasons:-

i) M/S  Wasif Ghafodr
Engineering & Contractor was aot

submitted completion certificate

and photograph of completed
works as required /mentioned in

the term & Conduction of NIT.

Further he did not produce an

alfidavit stating that the firm is not

blacklisting or involved ia any

liigation and have. He has also not

provided complete baak statement

for the last ycars a8 per Terms &

Conditlon of NIT rather he has

submitted bank statement ahowing
transaction of oaly four monsths.
M/S Wasif Ghafoor has applied (o
Works  No.J  construction  of
protection  wall ot

Estimated Cost 40.933 Mitkion,
whereby he submit a call deposit
woth 1280000  Instead of
R$2,047,650 for the work #0
(03) instaliation of Fidder Glass
Shade at Dargah he was required to
submit a call deposit  worth
Rs. 1,169,500/ while has submitted
a call deposit worth Ry 730,000 in
caso of wivk No 08 tiecuio Work

ot Dargad be has sednieed & ool

dposit worth Re 280000 whilg

Ras Was reguired 1o audant 8 oull
doposit worth Rs.280000%, Al the
Call Joposds submilied by the
appiicant o of lexser vatue of $%
of the estimated cost shown in the
tender, However on basis of above
positlea / facts he was visqualitted

by the procurement ommitiee,
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| That Chief Administrator and Sub Engincer are running all
this matter. they opened only Technical proposal &
I checked only pay order, then the informed all the bidders

Enterprises ¢+ that they will be intimated after scrutiny and the further

Builders

1

!

+ documents and financia) proposal. but they did not single
informed and nor any letter was issued In regarding the
same Tender. It is further stated that there is no any
Technical Staff who known well knowledge regerding the
| tenders matter, there are only Sub Engineer and contractor
 those runs all the mater, it is further pointed out that
Technical Sanction has not been sanctioned from the Chief
Engineer, resulting Mega corruption has been made In the
department and tenders be awarded to thelr favourable
contractors.

Keeping the above in view, it Is requested your Honour
| that necessary inquiry may kindly be carried out to find out
| the circumstances 10 which no one was come at the office
. of the Chiel Administrator Augal Department Hyderabad,
| funther it is requested that as per SPPRA Rule 31 (), (6) &
(7) the Chief Administrator Augaf Department Hyderabad
| may be restrained to not to award the bid/contract to
i anyone till the final decision of Complaint Redressal
 Committee/Review Committee.

]
! Morcaver, as per Rule 32 (A) (2) the Chairman CRC Is
i also requested 10 refer the matter 10 Sindh Enquiries and
{ Ami Corruption Establishment, Karachi for initiating
action against the Chief Administrator Auqaf Department
Hyderabad and other relevant officers / staff for
| misappropriation as the Chiel Administrator Auqaf and his
safl gre swarding bids / contructs (o thelr private /
favourile persons of thelr own cholce by calling them at
their residences, whereas the applicant having lowest rates
but he was not entertained, hence the Chief Adminlistrator
Augaf Department Hydernbad not only caused heavy loss
to the Government Exchequer by giving the contract to
; high rated contractors and thelr own favourite contraciory

{ which conduct an honest and impartisl Inquiry,

The Representative of the office
of Chiel' Administrator Aygaf
Sindh was informed the CRC
forum that the allegations
leveled by the complainant are
bascless and fabricated. Me
futther apprised the CRC
Committee that the Technical
Bids were opened in front of all
the aspiring contractors and the
results of scrutiny process were
communicated to the concerned
contractors  through  their
official mail three working days
prior to the award of the
contracls as per SSPRA Rules
2010 (amended 2013). The
Intervening Time was essential
for making thorough scrutiny
and  verification of the
documents submitted by the
intending  contractors,  The
representative of C.A.A, office
further informed the forum that
contractor was disqualified on
the following grounds® /
reasons:-

i) M/S Din Muhammad
Enterprises Bullders have not
produce relevant experience, no
completion  cenificale  and
photograph of completion work
as required /mentioned n the
term & Conduction of NIT,

3 The CRC Committee further examined the all relevant documents of all bidders as prepared
and verified by the Procurement Committee under the Chairmanship of Chiel’ Administrator Augal

Sindh Hyderabad and found correct.

4, After detsiled discussion and deliberation the Complain Redressal Commitiee (CRC) has
taken fotlowing decision:- :

The meeting ended voe of thanks to and from the chal

The CRC thoroughly examined and discussed the complaints made by M/S Ahmed
Ali Government Contractor, Nawabshah, M/S Wasif Chaloor Engincecing &
Contracior and Din Muhammad Enterprises Dullders separately against the tender
awarded 1o the respeciive successful bldders were not considerable on plea that the
suctessful bidders haying complete technical 7 documentary requirements as well as
Terms and Condltion of NIT, Therefore, the objection made against the tender

swarding is not considerable hence rejected.

suvesetenseiancaiy
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Name and designation

[\ Signature

Mr. Mumtaz Ali Channa.
Secretary, Auqaf, Religious Affairs, Zakat
and Ushr Department, Government of Sindh
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