OFFICE OF THE ADDL: INSPECTOR GENERAL OF POLICE,
ESTABLISHMENT SINDH, KARACHI

No.DIGP/TR/(L&T)/ACCTT/ 785 ~&€ /2023, Karachi, dated. 22, §.2023.

The Manager (Assessment)
Sindh Public Procurement Regulatory Authority
Government of Sindh.

SUBJECT:- GRIEVANCES LETTER REGARDING PROCUREMENT OF SMS
FACILITY & INITILIZATION FOR DRIVING LICENSE BRANCHES

SINDH.

It is inform to you that, the M/s CMPAK Limited has submitted his
Grievances application (Copy Enclosed) to the Redressal and Grievances and
Settlement Dispute Committee in connection with tender process for Procurement of
SMS Facility and initialization for driving license branches Sindh.
2. The Grievances of above said firm have been rejected by Redressal of
Grievances & Settlement of Dispute Committee. The minutes of the meeting of

Committee wes held on dated:19-05-2023, are enclosed herewith for your information.

PA

29.5.22
(IMRAN OOB MINHAS) PSP,

Add: Inspgctor General of Police,
/) O3 [eaw Estabiishment Sindh, Karachi.
B (Chairman CRC)

Copy forwarded to the Deputy Inspector General of Police Traffic (L&T)
Sindh, Karachi, for kind information please.
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MINUTES OF THE MEETING OF REDRESSAL OF GRIEVANCES & SETTLEMENT OF
+ DISPUTES COMMITTEE UNDER THE CHAIRMANSHIP OF ADDITIONAL INSPECTOR

GENERAL OF POLICE.
@
The Redressal of Grievances & Settlement of Disputes Committee constituted
against Procurement of SMS FACILITY & INITILIAZTION in DLS for the financial year 2022-
23, vide Order No.G-1/934/2023/Karachi, Dated:13.03.2023, in-accordance to the Rule 31 of
SPP Rules, 2010 (Amended-2019)

2/- The Committee meeting was held on 19.05.2023, in the office of the Addl:
IGGP/CTD Sindh, Karachi the following officers attended the meeting:-

1.  Imran Yaqoob Minhas, PSP, AddLIGP Estt. Sindh. (Chairman)

2. Aftab Ahmed, Addl. Accounts Officer,AG Sindh. (Member)

3. Muneeb Soomro, SO Budget, Home Deptt. Govt. of Smdh  (Member)

3/- The bidder M/S CM PAK Ltd, filed their grievances against the rejection of their
bid. The representative of said firm was also present in the meeting and was given
opportunity to explain.about their’grievances before the committee. He was heard in person
and in detail. The representative of the firms raised the following points:-

i) The evaluation Criteria points number 2 (“No. Of Similar nature
contracts/ Projects”) was not recorded properly. :

ii) The evolution Criteria points number 3 (“Financial Value of Similar
nature contracts / Projects in the last five (05) years”).

iii) We provided the names of our costumers due to non-disclosure
agreements (NDA) signed with them, instead of submitting Pos /
Contracts / Contract agreements evidence.

iv)  The project was awarded M/S JAZZ, Despite our offering a significantly
low price of Rs.1.72 per SMS compared to their offer approximately
Rs.2.25 per SMS this difference in prices represents a potential loss of
approximately of Rs.573,600 to the Department.

4/- The Grievance Committee discussed the matter thoroughly & checked the
relevant record specifically Bid Document, Technical Evaluation Report, Bidder Qualification
Report, Relevant Experience & Client List (NDA Signed)in-respect of the unsuccessful bidder,

hence observed that:- |

4
i) The Bidder failed to provide Purchase Orders/Work Orders for the
technical evaluation which caused him failure in:

y . a) Section 2: Financial Capability- Financial value of Similar Nature
/ Projects jn last (05) years: 00
b) Section "3 Relevant Experience - No of Similar Nature

Contracts/ Projects: 00
c) Obtained 30/50 Marks, hence disqualified.
d. Qualifying Marks: 35.

ii) The name list of Customers instead of Purchase Orders/Work Orders
required under technical evaluation to evaluate the expertise and financial

‘) capability of the bidder does not fulfill the requirement has cannot be
considered.
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5/- After detailed discussion the committee unanimously decided to not

consider the grievances of above mentioned both firms on the basis of clarification submitted
/ by o secretary of Procurement Committee. Thereafter the meeting ended with vote of thanks
by the chairman. / ’

qu

(IMRAN Y.t) OOB MINHAS), PSP
Additional Inspector General of Police,

p é Establishment Sindh, Karachi. “'2
e

, (Chairman)
(AFTAB AHMED) . uneeb Soomro)
Assistant Accounts Officer, SOjBudget,
. office of AG Sindh, Home Department
' Karachi Govt. of Sindh
' (Member) . Member)
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