OIFICE OF THE
PRO[I'CI MANAGLR PROJECT IMPLLM ENTAT l()N UNI T

No: [4_24/[[MDCI’/Complamt Redrcsssal Commnttee//()//l)alc W //

Jo Jo
To,
The Chief Engineer,
(Highways) Hydcrabad.
Subject: - MINUTES _OF __THE MEETING OF COMPLIANT REDRESSAL

COMMITTEE (CRC) O PROVINCIAL THGHWAYS DIVISION,
SHAIIEED BENAZIRABAD IN RESPECT OF NIT No: TC/G-55/995 DATED
06-10-2020, AS PER_RULE-31_OF _SPPRA_RULES 2010 (AMENDED 2019)
HELD ON TUESDAY THE 27/ QCTOBER, 2026 AT 02:00 PM 1t OFFICE
OF THE _OFFICE OF _THE _PROJECT  MANAGER  PROJECT
IMPLEMENTATION _ UNIT-IYDERABAD -  MIRPURKIIAS DUAL

CARRIAGEWAY PROJECT, IIYDERABAD.

TC/G-55/995 DATED 06-10-2020

Please find enclosed herewith the minutes of Complaint Redressal

Committee  meecting Dated - 27-10-2020 of Provincial IHighways Division, Shaheed

Benazirabad for favour your kind information and further action.

2

(Engr: Shafi 1an Mernion)
Project
Project Implementation Unit
Hyderabad-Mypuirkhas iDual Carriageway Project
Hyderabad

Copy forwarded for information to the: -

Executive Engineer, Provincial Highways Division, Shaheed Benazirabad.

Assistant  Director (Legal-II), Sindh Public Procurement Regulatory Authority,
Government of Sindh, Karachi.

M/S Allah Dino Burdi, Government Contractor.
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MINUTES OF THE MEETINQ_QF;QQM_BIQMAL COMMITTEE (CRC) OF

PROVINCIAL HIGHWAYS DIVISION, SHAHEED BENAZIRABAD IN RESPECT OF
NIT No: TC/G-55/995 DATED 06-10-2020, A5 PLR RULI-31 OF

(AMENDED 2019) HELD ON TUESDAY THE 27! OCTOBER, 2 " 02:00 PV
OIFICE OF THE OFFICE OF THE PROJECT MANAGER PROJECT IMPLEMENTATION

SPPRA RULLES 2010
BER, 2020 AT 02:00 PM IN

UNIT-HYDERABAD-MIRPURKHAS DUAL CARRIAGEWAY PROJECT, HYDERABAD.

The Meeting of Complaint Redressal Committee (CRC) in order to
redress the grievance / complaint of M/S Allah Dino Burdi, Governmen! . T 0
Tenders invited for procurement of different works in office of the l*.gccutnvc Engineer,
Provincial Highways Division, Shaheed Benazirabad, as per Rule-31 Qf SPI’.R/\ R.ulcs 2019
(Amended 2019), held on Tuesday, the 27th October, 2020 at 02:00 P.M. in ({(f1C9 of the
Project Manager, Project Implementation Unit, I-Iydcrabad—l\/lirpurkhas Dual Carriageway

Project, Hyderabad and the following attended the meeting;:

1. Engr: Shafig-ur-Rehman Memon Chairman,
Project Manager Complaint Redressal
Project Implementation Unit Committee
Hyderabad-Mirpurkhas Dual Carriageway Project
Hyderabad

2. Mr. Shafique Bhatti, Member
The Assistant Director, Complaint Redressal
o/ o Director Road Research Laboratory, (Cum) Director Committee
Monitoring, Works & Services Department, Hyderabad.

3. Mr. Mushtaque Ahmed, Member
Divisional Accounts Officer, Complaint Redressal
Provincial Buildings Division, Hyderabad Committee

4. Mr. Abdul Majeed Panhyar,
Executive Engineer, Provincial Highways Division,
Shaheed Benazirabad.

O

M/S Allah Dino Burdi, Govt: Contractor.

Complaint Redressal Committee Proceedings

Chairman / Procuring
Agency

Complainants

nt Contractor on the

Manager, Project Inlﬂj;éxr:?;t‘;iz)(iil V\Jl:ilSlIa‘lrlrt‘lLlr:\L:ml Il\"?'ltnc (})\t f\.lmizv,ht_\-‘ :\H.ah. i l’ro-;,c\‘t
Hyderabad / Chairran Comnlatnt R .11 ! \ abad-Mirpur has Dual (.‘\rrmgc\\;ay Project,
SHtendln g et | =21l pli edressal (,Qmmllluc welcomed all the participants {or

7, meeting and narrated the purpose o holding meeting,. te intormed that M/S

/ll"]}) l)l’)” ,‘”l " l, Y
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- | . ) « )| l](l\ e l()l‘!,l \“ll‘}’ldl‘\t / Xy (LW i b
IOVt ‘()r r’r'""l'"'n"l“ ‘,‘ ll“""- nit ”,”rl,‘. i
‘i‘ly,!"/J“ (AL ‘)ivl‘l‘“)ll : v

n ottice ot the bxecutive bngineer, rovinciai
therefore,

Kok ;.;)‘::t‘l‘“ c.. ‘,3 li; |\fu,|ru’lmd, vide letter No: TC/G-55/995 Dated  06-10-2020
dress their grievance this nu.-clin;- is &'mw;‘\'v\l W per Kuk«-'}; -!
* ) . J " O



SPPRA Rules 2019 (Amended 2019), Government of Sindh. Then the chair ked

- 2 \ . e 1 = 12 . . o ' = ‘ ¢ ASKCC (¢

appellant / complainant M/S Allah Dino Burdi, Government Contractor, (o Prt“(m,} o
L R / ssent his case

/ version on the instant procurement before the committee. e

The Complainant M/S Allah Dino Burdi, Government Contracte
complain that, he approached office of the Iixecutive Engincer, Provincial lllirhwax)r
Division, Shaheed Benazirabad office for issuance of Tender documents but th(';)tnnd{.:
documents was not issued to him by the staff of lixecutive Linginceer and also th(’: t("nd{-r
documents could not download from SPPRA website. o

Procuring Agency’s Version.

Mr. Abdul Majeed Panhyar, Executive Engincer, Provincial Highways
Division Shaheed Benazirabad / Chairman Procurement Committee has informed that the
tender documents was issued to all the willing contractors & also uploaded on the SPPRA
website for downloading, but complainant never visited his office for issuance of tender
documents and he further informed that many  contractors downloaded  the tender
documents from SPPRA website and submitted to his office through TCS & in person, also
the complainant submitted the bidding documents and participated in the procurement

process. The allegations leveled by complainant are baseless and false and just to create
hindrance in the procurement process.

Decision of Complaint Redressal Committee

After hearing both the parties and detailed discussion, the members of
the Complaint Redressal Committee unanimously agreed upon the decision that the

allegations leveled by the complainant are bascless and false. )
7
(Mr. Shafique Bhatti) (Mr. Mushtaque Ahmed)

The Assistant Director, Divisional Accounts Officer,

O/o Director Road Research Laboratory, Provincial Buildings Division,
(Cum) Director Monitoring, Works & Hyderabad

Services Department, Hyderabad. Representative of A.G. Sindh

Member Complaint Redressal Committee Member Complaint Redressal

Committee

Memon)

Project Implementation Unit
Hyderabad-Mirpurklds Dual Carraigeway Project
Hyderabad/

Chairman, Complaint Redressal Committee



